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A life without 
violence



The Domestic and Family Violence Service (SAVVDF in 
Catalan) is an interdisciplinary team of professionals with 
the purpose of offering a specialized resource to deal with 
all acts of violence (physical, sexual, psychological or 
economic) that take place within the family, at home, or 
with former partners regardless of having shared a house 
with the victim.  

Domestic or family violence issues involve people with a 
disability that are abused by a family member or a care-taker, 
violence between siblings, violence between couples 
without a gender violence component, parental abuse by 
children, violence within LGTBIQ+ couples and men abused 
by their partner.

We offer comprehensive care in the following areas:

- Social
- Educational
- Psychological
- Legal
- Employment services
- Housing assistance

Business hours

Monday to Thursday from 8 am to 5:30 pm
Fridays from 8 am to 3:30 pm

Hotline

181 (freephone number)

You may speak with a member of our team during business 
hours, however we are available 24/7 to receive information 
and offer assistance in regards to any type of violence.

 For emergencies 
 contact the police  110

Who is this for?

This resource is for anybody experiencing or has been 
impacted by domestic or family violence during their lifetime.

To have access to our services you are not required to file a 
police report.  You are also not required to stop living with the 
person causing the violence. 


