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The Gender-Based Violence Service (SAVVG in Catalan) is an 
interdisciplinary team of professionals with the purpose of 
offering a specialized resource for women that are victims of 
gender-based violence that have suffered physical violence, 
psychological, sexual or any other form of violence against 
women.

We offer comprehensive care in the following areas:

- Social
- Educational
- Psychological
- Legal
- Employment services
- Housing assistance

Business hours
Monday to Thursday from 8 am to 5:30 pm
Fridays from 8 am to 3:30 pm

Hotline
181 (freephone number)

You may speak with a member of our team during business 
hours, however we are available 24/7 to receive information 
and offer assistance in regards to any type of violence.

 For emergencies 
 contact the police  110

 Who is this for?
This resource is for all women who are experiencing or have 
been impacted by gender-based violence or harassment 
during their lifetime.  You or your children must have Andor-
ran residency in order to qualify for some of our services.

To have access to our services you are not required to file a 
police report.  You are also not required to stop living with 
the person causing the gender violence.


